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JOFEL USA INC.      FM
12100 Crownpoint Dr., Suite 110
San Antonio, TX  78233
Delegate: Gloria Daniel    Tel: (210) 227-3779
Delegate E-mail: gloria@jofelusa.com Fax: (210) 227-3782
Company E-mail: info@jofelusa.com
Web Site: www.jofelusa.com
Manufacturer of dispensers for toilet tissue, roll towels, folded towels, liquid and gel
soaps, cartridge soap and trash bins.

KAIVAC CLEANING SYSTEMS              FM
402 South Third St.
Hamilton, OH   45011
Delegate: Robert Robinson                Tel: (800) 287-1136
Alternate: Robert Robinson Jr.               Fax: (513) 896-8549
Delegate E-mail: groberts@kaivac.com
Alternate E-mail: bobjr@kaivac.com
Company E-mail: groberts@kaivac.com                                     Web Site: www.kaivac.com
The originator of No-Touch Cleaning, delivering advanced cleaning systems designed
to deep clean buildings in one-third the time of traditional methods and using up to 90
per cent less chemical.

MINUTEMAN INTERNATIONAL       FM
14N845 US Rt 20
Pine Grove, IL 60140-8893
Delegate: Jackie Gazzola Tel: (630) 627-6900 x.203
Delegate E-mail: gazzola.j@minutemanintl.com
Company E-mail: info@minutemanintl.com        Web Site: www.minutemanintl.com
A full line manufacturer of sweepers and scrubbers; as well as critical filter vacuums,
industrial and commercial vacuums, floor and carpet machines, litter vacuums and
Multi-Clean chemicals for commercial and industrial facilities. PowerBoss is a full line
manufacturer of sweepers and scrubbers for industrial facilities.

NSS ENTERPRISES INC.          FM
3115 Frenchmens Rd.
Toledo, OH  43607-2958
Delegate: Helen Darrah      Tel: (419) 531-2121
Alternate: Mark McKenzie Fax: (419) 531-3761
Delegate E-mail: hdarrah@nss.com
Alternate E-mail: mmckenzie@nss.com
Company E-mail: mailus@nss.com Web Site: www.nss.com
A full line manufacturer of heavy duty commercial floor care equipment for both hard
floor and carpet. NSS provides both ride-on and walk-behind automatic scrubbers floor
machines, burnishers, ride-on and walk-behind sweepers, carpet vacuums and extrac-
tors, wet/dry vacuums, and a complete selection of tools and accessories.
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PALMER FIXTURE                                      FM
2954 Homgren Way
Green Bay, Wisc. 54304
Delegate: Chris Wirth Tel: (920) 884-8974
Delegate E-mail: chris@palmerfixture.com    Fax: (920) 884-8699
Company E-mail: info@palmerfixture.com Web Site: www.palmerfixture.com
Manufacturer of paper dispensers, hand dryers, soap and hand sanitizer dispensers.

PENCO PRODUCTS                                    FM
2024 Cressman Rd.
Shippack, PA  19474
Delegate: Frank Berlino      Tel: (610) 666-0500
Delegate E-mail: frank.berlino@pencoproducts.com Fax: (610) 666-7561
Company E-mail: general@pencoproducts.com
Manufacturer of soap systems, air freshener systems, paper cabinets and lockers.

PROTEAM INC.               FM
12438 West Bridger St.
Boise, ID 83713
Delegate: Jacalyn High    Tel: (208) 377-9555
Alternate: Lacy Schmidt  Fax: (208) 377-3014
Delegate E-mail: jhigh@pro-team.com
Alternate E-mail: lschmidt@pro-team.com
Company E-mail: customerservice@pro-team.com Web Site: www.pro-team.com
The world’s leading manufacturer of backpack vacuums. A full line of lightweight,
ergonomic backpack and hip-style vacuums deliver proven productivity and cost sav-
ings over uprights. Powerful suction vacuuming coupled with patented Four-Level
Filtration results in superior efficiency.

RD INDUSTRIES     FM
7417 N 101 St.
Omaha, NE  68122
Delegate: Dave Kernes                  Tel: (402) 455-8553
Alternate: Todd Davis Fax: (402) 455-8242
Delegate E-mail: dkernes@rdindustries.com
Alternate E-mail: tdavis@rdindustries.com
Company E-mail: sales@rdindustries.com Web Site: www.rdindustries.com
Manufacturer of closed-loop dispensing systems, liquid containment systems, pumps
and dispensers and packaging supplies.

SPARTAN CHEMICAL COMPANY INC.     FM
1110 Spartan Dr.
Maumee, OH 43537
Delegate: John Swigart  Tel: (800) 537-8990
Alternate: Gregory Ford Fax: (419) 536-8423
Delegate E-mail: jswigart@spartanchemical.com
Company E-mail: spartan@spartanchemical.com
Web Site: www.spartanchemical.com
International manufacturer of brand name specialty maintenance chemicals
marketed through authorized distributors: floor finishes and seals, cleaners,
degreasers, laundry care, carpet care, skin care, and a line of environmentally
preferred products.
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STEP1 BUSINESS PRODUCTS FM
3547 Old Conejo Rd., #104
Newbury Park, CA  91320
Delegate: Robert Hestenes Tel: (800) 553-2602
Alternate: Dave Mayers    Fax: (805) 499-7783
Delegate E-mail: bob@step1.com
Alternate E-mail: dave@step1.com
Company E-mail: sales@step1.com Web Site: www.step1.com
A jansan specific software provides STEP1 Distribution System and STEP1 Service
Department System.

THE ANDERSEN COMPANY        FM
340 Cross Plains Blvd.
Dalton, GA  30721
Delegate: Scott Anderson Tel: (800) 241-4696
Delegate E-mail: sanderson@andersenco.com Fax: (706) 277-3170
Company E-mail: larnold@andersenco.com Web Site: www.andersenco.com
The world’s performance mat manufacturer, featuring products such as “Waterhog,”
“Happy Feet,” “Hog Heaven,” Masterpiece,” “Classic Impressions,” “Superscrape,” “Classic
Creations,” “Colorstar,” “Trigrip,” and “Safety Scrape.”

THE MALISH CORPORATION            FM
4260 Hamann Pkwy.
Willoughby, OH  44094-5668
Delegate: Stacey Pfeifer Tel: (800) 321-7044
Delegate E-mail: staceyp@malish.com Fax: (440) 951-0293
Company E-mail: comments@malish.com
Web Site: www.malish.com
Manufacturer of a complete line of floor machine brushes, floor sweepers, general
utility brushes, pad drivers, handles and dusters.

THE UNITED ELECTRIC CO.               FM
PO Box 2077, 710 Koury Dr.
Burlington, NC 27215
Delegate: Scott Whitley Tel: (800) 334-6878
Alternate: Sharon Smith    Fax: (336) 222-0567
Delegate E-mail: scottw@tuec.com
Alternate E-mail: sharons@tuec.com
Company E-mail: sales@tuec.com Web Site: www.tuec.com
Premier manufacturer of original equipment for the commercial and industrial vacuum
industry - attachments and all-plastic crushproof vacuum hoses including our pat-
ented static conductive hose. From off-the-shelf items to complete design and delivery
expertise, we offer solutions to all your business needs.

UNGER ENTERPRISES       FM
425 Asylum St.
Bridgeport, CT 06610
Delegate: Paul Offutt Tel: (203) 366-4884
Delegate E-mail: poffutt@ungerglobal.com Fax: (203) 366-6441
Company E-mail: unger@ungerglobal.com                                 Web Site: www.ungerglobal.com
Manufacturer of professional cleaning tools: window cleaning, high access mainte-
nance, floor care and restrooms.
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UNITED STATES PUMICE COMPANY FM
20219 Bahama St.
Chatsworth, CA   91311
Delegate: Fred Carlson        Tel: (818) 882-0300
Delegate E-mail: info@uspumice.com                                  Fax: (818) 882-9643
Web Site: www.uspumice.com
Manufacturer of Pumie scouring stick, toilet bowl ring remover.

WAUSAU PAPER     FM
1150 Industry Rd., P.O. Box 189
Harrodsburg, KY  40330-0189
Delegate: Brad Fraser         Tel: (519) 993-2698
Delegate E-mail: bfraser@wausaupaper.com         
Company E-mail: bfraser@wausaupaper.com      Web Site: www.wpbaywest.com
Manufacturer of Bay West brand towels, soap, wipers and dispensing systems for the
Away-From-Home market. Offering premium and Green Seal certified towels and tis-
sue, along with dispensing systems that control waste and reduce maintenance time.
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IITF

Industrial & Institutional Technical Forum
Forum technique industriel et institutionnel

Chair / Président
ROBERT AKHAVAN

Flexo Products

The Industrial & Institutional Technical Forum (IITF) is a
membership category of the Canadian Sanitation
Supply Association. Dedicated to the chemists,
consultants, lab technicians, R & D specialists,
technical managers and quality control supervisors in
your company the IITF goals are:
• To increase technical knowledge in the I&I sector;
• To further individual ethical guidelines amongst the
membership;
• To provide opportunities for education for existing
and prospective members in the industry;
• To provide a forum for professional review of
proposed regulations that affect the industry;
• To collect and distribute information of value to the
members;
• To stimulate friendship, acquaintance and goodwill
generally among its members by providing the means
for a cordial interchange of ideas.

Le Forum technique industriel et institutionnel (FTII)
est une toute nouvelle catégorie à laquelle les
membres de l’Association canadienne des
fournisseurs de produits sanitaires (ACFPS) pourront
adhérer. Pensé pour les chimistes, experts-conseils,
techniciens de laboratoire, spécialistes de la R et D,
directeurs techniques et superviseurs des contrôles
de la qualité, le FTII poursuit les objectifs suivants :
• Améliorer les connaissances techniques au sein
des secteurs industriel et institutionnel;
• Valoriser les normes d’éthiques individuelles
auprès des membres de l’Association;
• Offrir aux membres existants ou futurs de
l’industrie de nouvelles possibilités en matière de
formation et d’éducation;
• Offrir un forum où des professionnels pourront
examiner la réglementation proposée qui aurait un
effet sur notre industrie;
• Recueillir et transmettre aux membres des
informations qui leur seront utiles;
• Favoriser l’amitié, les contacts sociaux et la bonne
volonté parmi les membres en leur offrant des
moyens leur permettant d’échanger cordialement des
opinions.
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A.S. PATERSON COMPANY LTD. IITF
1110 Sheppard Ave. E., Suite 404
Toronto, ON  M2K 2W2
Delegate: Sam Crimi    Tel: (416) 222-3333
Delegate E-mail: scrimi@aspaterson.com Fax: (416) 222-5034
Company E-mail: info@aspaterson.com
Web Site: www.aspaterson.com
Raw material supplier of acrylic emulsions, wax emulsions, polyurethane, surfactants,
opacifiers, colour, fragrances and other additives.

ARMSTRONG MANUFACTURING INC.   IITF
2485 Haines Rd.
Mississauga, ON  L4Y 1Y7
Delegate: Steven Armstrong Tel: (905) 566-1395
Delegate E-mail: stevenarmstrong@armstrongmanufacturing.com            Fax: (905) 566-8195
Company E-mail: info@armstrongmanufacturing.com
Web Site: www.armstrongmanufacturing.com
Canadian manufacturer of EcoLogo™ certified ProSeries Green™, Armstrong™,
ProSeries™, StrongArm™, ProOdor™ and ProSweep™ brands for the sanitation and
janitorial markets in North America. We also offer contract manufacturing, custom
blending and private labelling.

CANADA COLORS & CHEMICALS LTD. IITF
238 Glidden Rd.
Brampton, ON  L6W 1H8
Delegate: Tara Fulton                                   Tel: (905) 459-1232
Delegate E-mail: tfulton@canadacolors.com                            Web Site: www.canadacolors.com
Raw materials and services.

CHARLOTTE PRODUCTS LTD.               IITF
2060 Fisher Dr., Box 3000
Peterborough, ON  K9J 8N4
Delegate: Asquith Williams        Tel: (705) 740-2880 ext. 248
Delegate E-mail: williams@charlotteproducts.com                                 Fax: (705) 745-1239
Web Site: www.charlotteproducts.com
Manufacturer of quality cleaning chemicals.

FLEXO PRODUCTS LTD.                      IITF
4777 Kent Ave.
Niagara Falls, ON  L2H 1J5
Delegate: Robert Akhavan  Tel: (905) 354-2723 ext. 255
Delegate E-mail: robert.akhavan@sympatico.ca             Fax: (905) 354-1301
Company E-mail: robert.akhavan@sympatico.ca
Web Site: www.flexoproducts.com
Manufacturer and distributor of industrial and commercial cleaning chemicals, equip-
ment and supplies.
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LAROSE ET FILS LTÉE.      IITF
2255 boulevard Industriel
Laval, Québec  H7S 1P8
Delegate: André Foisy     Tel: (514) 382-7000
Delegate E-mail: andre@larose.ca                Fax: (450) 667-8515
Company E-mail: info@larose.ca
Web Site: www.larose.ca
Manufacturer of a full line of cleaning chemicals for the institutional, commercial and
industrial markets. Distributor of floor care equipment, pressure washers and a com-
plete line of janitorial supplies.  Pioneer of the green cleaning movement since 1998.

ROCHESTER MIDLAND LTD.           IITF
851 Progress Court, Box 486
Oakville, ON  L6J 5A8
Delegate: Lynne Scarlett           Tel: (905) 847-3000
Delegate E-mail: lscarlett@rochestermidland.com      Fax: (905) 847-1675
Company E-mail: lscarlett@rochestermidland.com
Web Site: www.rochestermidland.com
An ISO 9001 registered chemical manufacturer serving Canada with quality
institutional, food plant and industrial cleaning products through national
distribution networks.

TEMPO CANADA INC.           IITF
1175 North Service Rd. W., Suite 200
Oakville, ON  L6M 2W1
Delegate: Joe Agro       Tel: (905) 339-3309
Alternate: Scott Coleman      Fax: (905) 339-3385
Delegate E-mail: joea@tempo.ca
Alternate E-mail:  scottc@tempo.ca
Company E-mail: sales@tempo.ca Web Site: www.tempo.ca
Manufacturer of chemicals and intermediates.

WGI MANUFACTURING INC.                 IITF
3 Pullman Crt.
Toronto, ON  M1X 1E4
Delegate: Kuldip Keith                                 Tel: (416) 412-2970
Delegate E-mail: kkeith@cwalkergroup.com                                   Fax: (416) 412-2972
Web Site: www.cwalkergroup.com
Manufacturer of automotive chemicals.

WOOD WYANT INC. IITF
3025 Joseph-Armand-Bombardier
Laval, QC  H7P 6C5
Delegate: Natalie Puga     Tel: (450) 680-9706
Delegate E-mail: puga@woodwyant.com                       Fax: (450) 680-9735
Company E-mail: info@woodwyant.com                              Web Site: www.woodwyant.com
Wood Wyant is a client focused, national provider of expert cleaning and mainte-
nance solutions to the Industrial, Commercial and Institutional markets in
Canada. We are part of the Sani-Marc Group.

IITF
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ETDE FACILITY MANAGEMENT CANADA
9800 - 140th St.
Surrey, BC  V3T 4M5                                                                    Tel: (604) 581-8179 ext. 125
Delegate: Jetander John Hayer                                       Delegate E-mail: john.hayer@etdefm.com

EVERYDAY ALLSTAR CLEANING SERVICES LTD.
#207 - 1410 Marine Dr.
North Vancouver, BC  V7P 1T6                                                                    Tel: (604) 990-0867
Delegate: Robert Durrant                                                    Delegate E-mail: everdayallstar@shaw.ca

FMC BUILDING SERVICE INC.
Bay 6 - 3300 - 14 Ave.
Calgary, AB  T2A 6J4                                                                                     Tel: (408) 569-6879
Delegate: Kevin Moore                                                              Delegate E-mail: kevin@fmcbuilding.ca

FRESH AND CLEAN
160 Cidemill Ave., Unit 8
Concord, ON   L4K 4K5                                                                                Tel: (905)669-0607
Delegate: Lee Senter                                                                Delegate E-mail: info@freshandclean.ca

GROUPE ASTORIA
4480 Côte de Liesse, Suite 212
Ville Mont-Royal, QC  H4N 2R1                                                                    Tel: (514) 731-9682
Delegate: Alex Stamatopoulos                                                       Delegate E-mail: aslam@astoria.ca

HOMEWOOD HEALTH CENTRE
9800 - 140th St.
Surrey, BC  V3T 4M5                                                                    Tel: (519) 824-1010 ext. 2380
Delegate: Keith Sopha                                                     Delegate E-mail: SophKeith@homewood.org

J & M CLEANING
127 Belmont Dr., Unit 402
London, ON  N6J 4J7                                                                                   Tel: (877) 504-8262
Delegate: Javier De La Hoz                                        Delegate E-mail: javier_de_la_hoz@hotmail.com

KLEENZONE LTD.
2489 6th Concession Rd.                                                                            Tel: (905) 686-6500
Greenwood, ON  L0H 1H9                                                                          Fax: (905) 686-4556
Delegate: Diane Dellaportas       Delegate E-mail: diane.dellaportas@kleenzone.ca

KOPRASH FACILITIES SERVICES
4129 Harvester Rd., Unit M
Burlington, ON  L7M 5M3                                                                           Tel: (905) 639-2171
Delegate: Dan Soucie                                                      Delegate E-mail: dan.soucie@kfsco.ca



CSSA 2011 Membership Directory 161

A
S

S
O

C
IA

TE M
EM

B
ER

S

MANORRLEA SYSTEMS INC.
#6, 3300 14 Ave. N.E.
Calgary, AB   T2A 6J4                                                                                    Tel: (403) 262-8550
Delegate: Charanjit (Vic) Tamber                              Delegate E-mail: vic_tamber@manorrlea.com

NATIONAL BUILDING MAINTENANCE
3847 Hastings St.
Burnaby, BC    V5C 2H7                                                                               Tel: (604) 294-0050
Delegate: Ray Tellez                                                                                   Delegate E-mail: ray@nbmltd.com

OVERTIME BUILDING MAINTENANCE
#202 - 1050 West 14th St.
North Vancouver, BC    V7P 3P3                                                                  Tel: (604) 985-6232
Delegate: Eduardo Valdez                                                        Delegate E-mail: edz@overtimebm.com

PRECISE BUILDING MAINTENANCE LTD.
1528 Rand Ave.
Vancouver, BC  V6P 3G2                                                                              Tel: (604) 872-0242
Delegate: Bill F. Bourlet                           Delegate E-mail: bbourlet@precisecleaning.ca

REAL ECO CLEANING & MAINTENANCE LTD.
5238 Devine Place
Burnaby, BC  V5H 0A1                                                                                  Tel: (778) 737-1310
Delegate: Duro Celic                              Delegate E-mail: djuro@real-eco.ca

SERVANTAGE SERVICES CORP.
101 - 245 Fell Ave.
North Vancouver, BC  V7P 2K1                                                                   Tel: (604) 985-7141
Delegate: Kal Rasmussen                                          Delegate E-mail: krasmussen@servantage.ca

SERVANTAGE SERVICES INC.
#308 - 301 14 St. N.W.
Calgary, AB    T2N 2A1                                                                  Tel: (403) 263-8170 ext. 202
Delegate: Hugh Deas-Dawlish     Delegate E-mail: hdeas_dawlish@servantage.ca

SPRUCEGROVE BUILDING CLEANERS
376 Champlain St.
Dieppe, NB     E1A 1P3                                                                                Tel: (506) 858-5095
Delegate: Patrick Arsenault                                                          Delegate E-mail: pat@sgcleaners.ca

TAYLOR JANITORIAL
780 Phillips St., Box 1250
Portage la Prairie, MB     R1N 3J9                                                               Tel: (204) 857-5800
Delegate: Eric Taylor                                                Delegate E-mail: eric.MSL@mts.net
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THE CLEANING SOLUTION
1898 Powell St.
Vancouver, BC     V5L 1H9                                                                          Tel: (604) 707-0227
Delegate: Shaugn Schwartz                                        Delegate E-mail: shaugn@cleaningsolution.ca

THE GREEN SIDE
9 Duncan St.
Campbellton, NB     E3N 2K5                                                                     Tel: (506) 987-0917
Delegate: Tymon Nesciorek                                        Delegate E-mail: tymon@thegreenside.biz

ULTRA-TECH CLEANING SYSTEMS LTD.
#201 - 1420 Adanac St.
Vancouver, BC     V5L 2C3                                                                           Tel: (604) 253-4698
Delegate: Pino Russo                        Delegate E-mail: pino@ultratechcleaning.com
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